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Local Human Resources Professionals earn EQ-i 2.0 Facilitator Certification 

 
 

On April 10-11, 2019, thirteen local Human Resources Professionals embarked on a two-day train the 
trainer course to become certified facilitators of Emotional Intelligence, EQ-i 2.0. Lead by Hile Ruthledge, 
Principal Consultant of OKA based in Fairfax, Virginia, and experienced organization development 
consultant and executive coach, engaged the group in a dynamic learning session to become experts in 
facilitating Emotional Intelligence feedback and training sessions that help teams have an understanding 
of self-awareness which is the foundation for greater decision making, leadership, and team 
performance. “I’m thrilled that SHRM Guam Chapter continues to invest in the advancement of the HR 
profession here in our community,” Said Charlotte Huntsman SHRM Guam Chapter President. “Bringing 
Hile to Guam is another example of how we are elevating our HR leaders and providing opportunities 
and resources to better equip them to develop their teams and support their business partners.” At the 
conclusion of the session, the participants were required to pass an online exam in order to earn their 
facilitator credentials.  
 
If you are interested in earning your EQ-i 2.0 certification or would like more information about this 
topic, please contact Lyndsay McShane, Vice President Public Relations at 671-488-8535, or email 
lmcsha@gmail.com.  
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